Student Social Worker  Caroline Jackson
Caroline commenced placement on Monday 13th February 2006.

Initially Caroline was asked to read National Standards so she could get a grasp of the framework to which criminal justice workers adhere.  She was also asked to pay particular attention to the section on Court reports.

In order to prepare Caroline for completing the required court reports she sat in on several report interviews with various workers and discussed their perceptions and assessment of the interviews.  Following each interview discussion with the worker took place in order to enable Caroline to clarify any issues she might have and link the process to any learning outcomes required.

Caroline was allocated a Diversion Report on a female service user.  In order to complete this successfully Caroline discussed procedures with other workers, read previous reports and contacted the Court Diversion Officer for information.  As such, Caroline felt comfortable enough to carry out the initial office appointment on her own.  Following discussion on the facts Caroline had collected at the office based appointment options were discussed and a follow up home visit was arranged with myself where Caroline took the lead role.  In terms of engaging with the service user, Caroline appeared open and relaxed as she was very clear about her role and the reason and nature of the report.  As such she was able to produce a clear concise report in the appropriate timescales with no issues.  With regard intervention and values, Caroline was very clear of her role within this scenario as she was aware of the purpose of the report and was open and honest, respectful and non-judgemental throughout.  In observing the home based interview session it was apparent that this level of preparation enabled her to engage with the service user in an informative and open manner which appeared to put the service user at ease and as such achieve positive results.  Should this Diversion from Prosecution be accepted it is proposed that Caroline will supervise the order and carry out the intervention as per the proposed action plan.  Discussion with Caroline has taken place regarding methods of intervention and this will be confirmed upon notice from the Court.

In order to enable Caroline to understand the process of compiling a Social Enquiry Report  she shadowed two separate requests, attending both the office based appointments and the home based ones.  Doing so enabled Caroline to clarify the social workers role within this process and become familiar with the pro-forma’s used within the department.  It also enabled her to become familiar with the legislation surrounding these reports.  Following each interview session discussion regarding the process used, the questions asked, values adhered to and /or promoted took place as a means of exploring proposed learning outcomes and challenging practice.

In terms of allocated cases, Caroline is currently supervising a new Probation Order on a male service user.  As Caroline was involved in the S.E.R she felt comfortable continuing with this client.  As such methods of intervention were discussed and Caroline is adopting a cognitive behavioural approach as she is using Targets For Change Worksheets.

Caroline has also completed a Youth Justice Report on a young male service user.  Again before commencing this report she liased with the Youth Justice Team, read previous reports and discussed her role within this process.  As such she has completed this successfully and within the timescales.   
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