
Speak to 
OHT Violence is




         Forms of violence

00.15
Handout
Examples of incidents


Speak to 
OHT where incidents occur

00.30
Q & A

Would you say that we ( service providers) 

make a contribution to the incidents of 

violence?

(for example, how do we handle our own 

anger, aggression and violence?) 


Video

If looks could kill


Speak to 
OHT Power and Control




         Contributions by staff




         Sexual harassment




         Causes

01.00
Speak to 
I now want to share with you some observations




on how we communicate and influence people.




OHT Meaning and Communication




         Perception and communication




         What you can do




         Offering support


Video

EBC influencing skills




OHT Communication 1




         Communication 2

01.30 BREAK



01.45
Video

Paul and Jamila interview (10 mins)

01.55
Activity

Skills practice

02.10 Feedback

02.15
Speak to 
So to sum up this far




OHT Aggression means



  
        Angry Customers




        The Escalation process




        Signs



 
        Clients under the influence

02.30
Video

Paul and Jamila, de-escalation techniques (00 mins)


Speak to 
OHT Practical measures

03.0 Activity

Assessing the risks

/Speak to

Speak to 
OHT 1992 workplace regulations

But
Video

Impromtued home visit

03.15
Speak to 
OHT Risk taking




         Risk and Service delivery




         (The Agency Task)




         Agency task




         Working Environment




         Staffing




         Points for guidance




         The Myth


Handout
 Summing up




 Evaluation

03.30 FINISH

