NORMALISATION CHECKLIST
Any service or resource should concern itself with the following tenets:

AGE APPROPRIATENESS

The opportunities for individuals to dress, behave, participate and be treated in ways appropriate to their age. For example, as adults rather than as children, as has often been the case in the past in working with older people and people with disabilities.

INDIVIDUAL NEEDS

The chance to be treated, and responded to, as an individual person – and with dignity and respect.

INDIVIDUAL CHOICES

The opportunity for individuals to make their own choices whenever possible, whether it is what to eat, drink, wear or do, or where and how to live, and with whom.

USE OF ORDINARY SERVICES

For example, the local general practitioner and the local sports centre, rather than segregated service specially for ‘disabled people’.
INTEGRATION OPPORTUNITIES

The chance to met, mix and develop relationships with non-disabled people.

CONSUMER INVOLVEMENT

Involvement in personal plans, and in planning local services.

HIGH STANDARDS

The test of high standards is: “would I welcome these for myself, or for a member of my family?”
