
Home Care Service

Eligibility Criteria

Key Elements

· Consistency in assessing needs

· Clear objective to ensure the person is able to remain living at home in safety.

· A common understanding of risk issues on which decisions on service provision will be based. Environmental – Moving and Assisting – Personal Safety

· Regular reviews to take place

Criteria for Accessing Home Care Services

Priority 1 – Critical Need

A person who is unable to carry out essential functions of daily living i.e. eating, drinking, toileting, washing, getting in / out of bed and accessing heat without serious risk to themselves and others.

A person who has been identified through a vulnerable adults investigation and is at risk of being abused. 

The absences of home care provision will necessitate   admission to care.

Examples

The person who usually meets most of your needs, your carer, is no longer able to do so, resulting in you being unable to look after yourself, or undertake vital personal care tasks such as eating, going to the toilet or getting in and out of bed.

You are unable to look after yourself due to deteriorating physical or mental illness and you have no family, friends or other means of help in the short term. This would result in your health, safety and independence being at immediate risk or you are putting the health and safety of others at risk.

Serious abuse or neglect has or will occur immediately, or you are at serious risk of harming yourself or others.

Priority 2 – Substantial Need

The person or their carer are finding it increasingly difficult to cope with essential functions of daily living.

The absence of services may place the person at significant risk.

Examples

You are finding it increasingly difficult to look after yourself and carry out the majority of personal care tasks due to deterioration in your physical or mental health. These tasks would include:

Getting in and out of bed, dressing, preparing a meal or getting to the toilet.

The person who normally helps you with these tasks, you carer, is finding it increasingly difficult to do so or is unwilling to meet all of your needs in the long term.

Priority 3 – Moderate Needs

The person or the carer at times maybe finding is difficult to cope but there is no immediate risk of harm to either the person or their carer and no threat of breakdown in the current situation.

Examples

You are having difficulty carrying out some personal or domestic routines such as getting about, getting to the shops, keeping yourself clean, but your health and safety are not at significant risk as a result of this.

There is potential for your carer, relative or friend who helps you with some of these tasks becoming unable or unwilling or too stressed to continue to do so.

The above requests for service will require a financial assessment to be completed

Priority 4 – Low Need

The person or their carer are experiencing some difficulties which are affecting their quality of life but there is no risk to health and safety of person.

It’s mobility that these people will now receive a home care service unless there needs change

However- other services may be accessed by self referral e.g. Mrs Fixit, Lunch Clubs, I.M.O.

Examples 

You may be struggling to carry out some domestic routines such as cleaning, shopping, collecting your pension, doing your laundry or using the bath.

You are lonely and have few or no social contacts.

You need some help with jobs like decorating, gardening or keeping your house tidy.

You are struggling to manage your finances and need some advice or guidance.

A number of the above services would not require a financial assessment to be  completed


