Case Study

Mrs B

Mrs B is an 84 years old. She owned a property in Paisley.  She is a widow.  She has 2 children, a son and daughter.  Her son lives in France and her daughter lives in America.  She has no other relatives, she has a few close friends and kept herself busy, generally enjoying a good life.   

Mrs B’s son and daughter kept regular contact with her. As Mrs B became increasingly frail her son came back to the UK to make arrangements for her care.  Mr B decided that the best thing for his mother was that she should go to live with him and his wife in France.  In 1998 Mrs B had awarded her son Power of Attorney,  so he decided that he would sell the property to realise the funds since his mother was going to France on a permanent basis. Mrs B moved to France.

Three days ago it transpired that an elderly woman now known to be Mrs B was found seated in a wheelchair in the Council car park, she had a note attached to her neck which gave her name, date of birth, and said that her family could no longer care for her. The note said she should be placed into a care home.  Mrs B was in a very confused and distressed state, she appeared to be reasonably well cared for. 

Preliminary enquiries indicate that she has been abandoned.  Her son has returned to France.

Discuss what action Social Work should take.

